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OVERVIEW

This how to guide introduces the Salesforce Bot - Create Cases from Excel INPUT. Instead of
spending precious time and resources on repetitive, manual tasks, let Automate go to work and
streamline your IT and business processes with robotic process automation. Automate can take
over manual steps which greatly reduces the repetitive activities and improves the quality and
consistency of the work. The top processes being automated are reports generation, file
movement, data import and export, and scheduling batch processing.

Salesforce Bot - Create Cases from Excel INPUT is based in the Salesforce REST API. It creates
cases in Salesforce and update the input Excel file with the result of the execution. Look over the

PREREQUISITES and the HOW TO GENERATE THE INPUT FILE sections to get detailed information.

There is also available a SALESFORCE BOT - GENERATE CONNECTION TOKEN that will provide you
an easy way to create when necessary a token for this bot to work.




PREREQUISITES

e Automate: The Salesforce bot depends on Automate software in order to work. The minimal

supported versions are:

o Automate Ultimate 11.2

o Automate Plus 11.2

o Automate Desktop 11.2

e Automate Markup Language file ((AML): The primary file type used in Automate which contains the
steps of our Salesforce bot task

e Salesforce: Our minimal requirements are:

o Salesforce REST APl — Enabled: You can check this by going to Salesforce Setup > Users
(Administration) > Permission Sets > Salesforce CMS Integration Admin > System Permissions:

Lightning Wsage

ADMIMNISTRATION
o Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
QuUeUEs
Roles
User Management Settings
Isers

» Data

> Email

SETUR
Permission Sets

Permission Set

Salesforce CMS Integration Admin

| @, Find Seftings... *® | | Clone | Manage Assignments

Permission Set Cverview = System Permissions | v

System Permissions

¥ System
Perrmission Narme

Access Activities

Enabled Description

Accesstazks, events, calendar, and email.

Al access to Agex FEST services

Apex REST Services
E—
I AP Enahled

Access any Salesforce.com AP I

Chatter Internal Uzer
Enable Salesforce CME Integration

Uze all Chatter features.

Enable Salesforce CMS integration with any endpoint and allow user accesst




o Salesforce REST APl — Connected App Created and OAuth Enabled: You can check the
Salesforce documentation on how to create a connected application in this link. Once you
create and configure your connected app, it will be shown as shown in next picture:

SETUP

Manage Connected Apps

« Back to List: Custom Apps

I Edit| Delete | Manage

Version 1.0
APIName  AutoMate
Created Date 08/03/2020 12:30
By
Contact Email
Contact Phone
Last Modified Date  10/03/2020 12:23

By
Description
Info URL
¥ API (Enable OAuth Settings)
Click to reveal
Selected Ofuth Scopes  Access your basic information (id, profile, emall, address, phone) Callhack URL  https:#localhost

Access and manage your data (api)

Frovide access to your data via the Web (weh)

Full access (full)

Access and manage your Chatter data (chatter_api)

Provide access to custom applications {visualforce)

Perform requests on your behalf at any time (refresh_token, offline_access)
Allow access to your unigue identifier (openid)

Access custom permissions (custom_permissions)

ACCESS and Manage your Wave data (wave_api)

Access and manage your Eclair data (eclair_api)

Enable for Device Flow Require Secret for Web Server
Flow

Introspect All Tokens Token Valid for 0 Hour(s)
Include Custom Attributes Include Custom Permissions

o Salesforce Token: A token string to connect to Salesforce. You will find information related to
the token generation and the OAuth configuration in this link. Remember that it is also
available a SALESFORCE BOT - GENERATE CONNECTION TOKEN that will provide you an easy
way to create when necessary a token for this bot to work.

o Salesforce API Version: This bot was create using the v48.0 API.
e Automate constants to be created to set the Salesforce connection values:
o const_SalesForceURL: Salesforce URL for connection. It represents your Salesforce instance.

o const_SalesForceToken: Salesforce Token to execute the connection/request with. It can be
set to the token value or the path in which the .txt file with the token inside is located.
Example: C:\Automate\SalesForceToken.txt


https://help.salesforce.com/articleView?id=connected_app_overview.htm&type=5
https://help.salesforce.com/articleView?id=remoteaccess_oauth_username_password_flow.htm&type=5

How TO IMPORT AN AUTOMATE TASK

Compatible file types can be imported to the repository via drag-and-drop
From the Server Management Console, navigate to the Repository section

Drag the desired file(s) from its original location and drop them into the folder in the SMC. Files can be
dropped into the folder icon or the main panel (as shown below). Imported object(s) are automatically
placed into their corresponding repository location.

Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.

@NewFolder ass

Tosks Views w Groups Search and filter

Pro: =
r_ | Wait for File X to exist in Folder Y @ Idle @ ‘Waste Time
-

CKC_X5. y_Trigger Trigger on Alt+A a= Logon Watc!

Home Share

EI * T . » Computer + Loci Disk (C:) » temp » BPA Conditions v Search BPA Conditions B
[F Documents A WNane . Date modified Type Suze
B3 Downloads Y . . . - — .
) _| Exported BPA Conditions [6 itemsl.amplkg  5/27/2014 %22 AM  AutoMate BPA 10 10KB
sl Misc .
Jl Music

@l My Workflows




HOW TO GENERATE THE INPUT FILE

The input file “Salesforce Open Cases INPUT.xIsx” shipped with the Salesforce bot provides a self-
explanatory guide to complete all the fields in your transaction automatically.

The Salesforce create case screen:

MNew Case
Case Information
Case Dwner * Status
JOSE GARAY
Mew -
Casa Number Pricrity
Medium v
Contact Name *Case Drigin
Search Contacts... --Mone-- v
Account Mame
Search Accounts...
Type
--Mong-- v
Casa Reasch
-Mone-- v
Web Information
‘Wab Email ‘Weab Company
Weab MName Weab Phone
Additicnal Infermation
[ P PR Y Lol Mem Blan b v
Send notification email to contact Cancel Save & Mew




The Excel INPUT file

B

C

D

H

SalesForce - Case Fields

Opened?

|
Result Details

Status

(Status “New" or “Escalated”. If Subject

blank, will be created as New)

Description

Type

Priority
Possible values:

"High", "Medium",

g

Reason

Origin

YesfNo

Date

Case Numerand IDfMessage

NOTES:

e All the cases will be created with State “New” if the field is left blank.

e Red fields are mandatory.

e |f one of the non-mandatory fields is not defined in your Salesforce instance, leave them blank.

e Columns HtolJinthe INPUT file will be filled with the result of the execution and the case number

and ID that was opened. See APPENDIX A for an example on the resulting.

HOW TO EXECUTE THE SALESFORCE BOT - CREATE CASES FROM EXCEL INPUT



If this is the first time running this task, we will need to set some parameters
Open the Server Management Console and locate the imported task

Edit the imported task by right clicking on the task and selecting edit

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin “es
@ Views w Groups W

Task (1)

Salesforce Bot - Create Cases from

Run
Export
Cut

Copy
Select All

Delete
Rename
Disable
Lock

Properties

Goto 3

From step 2 edit the next variables according to you desired output:
o var_ExcellnputFile: The complete path and filename of the Salesforce Open Cases INPUT.xIsx.

Example: “D:\Automate\SalesForce Open Cases INPUT.xIsx”

Save and close the task




Select the task and click on Run

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ iz @ Edit @ Run f @ Rzl @ Recycle Bin
@ Views w Groups w

Task (1)

Salesforce Bot - Create Cases from
Excel INPUT

Select your Agent and click on Run again

Automate Enterprise 11 Management Console - localhost (Administrator)

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A t collection of steps that perform an automated sequence of actions. .

a P Tasks @

= samples

[ sapsor Select Agent/Agent Group

r‘ Tareas tiles Select the Agent/Agent Group ta run the task or process on
= Conditions Nare R
[ Processes

@ AUTOMATEBSQAD01




APPENDIX A — SALESFORCE CASES VIEW AND EXCEL EXAMPLES

INPUT Excel file with results:

A | B | C | D | E | F | G H | J
SalesForce - Case Fields Opened? Result Details

Status Priority

(Status “New” or “Escalated”. . . Passible values: L
Subject Description Type Reason Origin Yes/No Date Case Numer and ID / Message
If blank, will be created as "High', "Medium'",

New) "Low"
New Automate Testl Automate Testl Other Law Feedback Web YES 17/03/2020 11:56:22 AM 00001037 (Ic=5006g00000C3yULAAT)
New Automate TestZ Automate Test2 IMechanical High Equipment Design Weh YES 17/03/2020 11:56:28 AM 00001038 (Id=5006g00000CIyUDAAT)
New Automate Test3 Automate Test3 Other Low Feedback Web YES 17/03/2020 11:56:33 Ak 00001033 (Id=5006g00000C3yUNVAAZ)

Note that the execution result is written from column H to J. Column J will have the Case
number and ID of the case created in Salesforce.

Salesforce cases view result:

Al w Search Cases and more...

- Service Home Chatter  Accounts Contacts Cases v Reports Dashboards

Cases
My Open Casas v #
3 itams - Sorted by Case Number - Filtarad by my cases - Closad - Updated 19 minutes ago S8
Case Number T v Contact Name v  Subject v Status v Priority v  Date/Time Opened
R 00001037 Autormate Test] Mew Low 17/03/202011:56
2 00001038 Automate Test2 MNew High 17/03/202011:56

3 00001033 Automate Test3 Mew Low 17/03/2020 1156




APPENDIX B - TROUBLESHOOTING

e logs: Each iteration of our BOT creates a Log file for troubleshooting. You can locate the log file
under C:\Automate\Tasks\<<TASK NAME>>. By Default, the task name is Salesforce Bot - Create

Cases from Excel INPUT.
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